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Service Detail Record Specification

This document describes the structure of the Service Detail Record (SDR) files generated by the
Billingbooth platform. These contain a list of service charges issued by the distributor.

Change History

Version Date Comments
1.0 2019-02-12 Initial specification
Description

All SDR files are formatted in Comma-Separated Values (CSV) format using UTF-8 encoding, and
contain the following columns:

Column Data Type  Description

The unique identifier used to match this charge to a
Customer ldentifier Text customer. This can be a CLI or an account code,
depending on the distributor setup

Description Text Description of the service charge
From Date Date Service charge start date
Service charge end date. If the charge is a single or
To Dat Dat
o bate ate one-off type charge, this field will be blank
Quantity Integer Charge quantity
Unit Cost Decimal Cost per service charge in major currency (GBP, EUR,
AUD, etc)
. Total cost for the service charge in major currency
D
Total Cost ecimal (GBP, EUR, AUD, etc)
Cost Centre Text Sub-categorisation of charges within a single

customer
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